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Sick Client Policy 
 

 
In order to keep our therapists and clients healthy we ask the common courtesy of cancelling when 
you, your child, or any siblings living in the same house are sick with covid, the flu, stomach bug or 
any other nasty viruses.   
 
If your child has a fever, a persistent cough, has been vomiting or has diarrhea, please call your 
therapist or the office to cancel your appointment.  Please give as much notice as possible and our 
therapist’ will try to reschedule when everyone is better.  There is no fee for cancelling, we just need 
our therapists to be healthy and not bring any illness home to their own families or to any other 
families that they see.  Some of the children that are seen are medically fragile and cannot be exposed 
to illness.   
 
Our therapists will also cancel if they are sick so as not to get anyone sick.   
 
If anyone is not feverish but just feeling run down, please feel free to wear a mask so as not to spread 
sickness and/or to protect yourselves.   
 
A general rule of thumb is that if a child has been on an antibiotic for at least 24 hours, has been fever 
free or not had vomiting or diarrhea for at least 24 hours they should not be contagious.  But if a 
family member comes down with the same ailment and it goes through your home, please cancel so 
that our therapists are not exposed. 
 
Our therapists will use their judgement to determine whether to enter a home if they feel like they 
may be exposed.   
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